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CRISIS STABILIZATION UNIT FACT SHEET

The Crisis Stabilization Unit (CSU) offers a safe, nurturing, and non-punitive environment for
children and youth to take a break and reset. A stay at the CSU is on average a few days, lasting
only long enough to help stability the child. While the CSU is not a medical unit, it is staffed by
skilled, trauma-informed staff and provide opportunities to regulate emotion, discuss coping

strategies for future stresses, and plan for a safe return home.

The Crisis Stabilization Unit is operated within the city of Winnipeg for children and youth from
ages 9 - 17. The Mobile Crisis Team providing the intake will determine the appropriate fit for

your child or youth based on needs, availability, environment, and other factors.

Scotia CSU

Scotia CSU provides a locked door facility for a high degree of internal control of the
environment and milieu. Staff here focus on a broad range of supports to help children stabilize
including sensory tools, culturally guided healing, and time for rest, reflection and relaxation.
This unit provides a high level of supervision and safety supports to manage many difficult
behaviors and needs. The Scotia program strives to provide relational connection even in this

larger setting.

Contact Information:
Scotia CSU
Marymound Inc.

442 Scotia Street
Winnipeg, Manitoba
Tel 204.336.5298
Cell 204.228.4108
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EXPECTATIONS FOR PARENTS / GUARDIANS:

Discharge Planning

MCT Clinicians will contact you during the admission. This is to discuss the goals for the
admission and begin planning for discharge. This is an important first step towards
planning for future success

A discharge meeting (virtual or in-person) will be planned, and participation is required.
Requests to discharge a child prior to the planned discharge must be arranged through
the Mobile Crisis Team. Please reach out and they will assess for discharge and safety.

Contact:

It’s important to maintain contact with your child while they are at a CSU to restore
strong relationships, stay connected, and provide support. This can be done over the
phone or through planned visits.

While at the CSU, children and youth will only be able to contact their legal guardian
and those other individuals approved by the guardian.

To check in with your child, or for updates on the admission, please contact the
respective CSU directly.

Medical Needs

To ensure proper access to prescribed medication during their stay, please provide
medications (in their original prescription containers) to the Mobile Team transporting
you child to the CSU.

If your child requires medication and it is not available at the time of admissions, it is

your responsibility to deliver the medication to the CSU (in its original prescription
container) prior to the time of the next prescribed dose.

If your child requires insulin or other injectable medications, please let our team know.
If your child or youth can self-administer, our team will get you the paperwork to allow
for that. If the child is unable to administer their insulin, arrangements will need to be
made for the guardian or an approved provider to attend the unit to administer. Please
note that as CSU is not a medical unit, we cannot administer injectable medications.

If your child requires medical treatment at the hospital, you will be responsible for
transportation (unless the situation requires emergency response such as an
ambulance) and for attending with your child at the hospital, as CSU staff cannot
provide these supports.



	CRISIS STABILIZATION UNIT FACT SHEET
	EXPECTATIONS FOR PARENTS / GUARDIANS:

