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The Accreditation Canada Survey Visit will take place
Sept 22-27, 2024.

We all have a role to play in accreditation. If a surveyor visits
your site, program, or area, remember:
« Be yourself and continue to do your work as usual.
« Answer the surveyor’s questions to the best of your
ability.
« Know how to find policy and procedure information.
 Remember, accreditation is not a test. If you are not able
to provide any requested information, let the surveyor
know and direct them to another team member who may
have the answer.
Surveyor visits are an opportunity to showcase our
services and commitment to quality care.

If you have questions or concerns about accreditation, talk to
your manager or supervisor.
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